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Top ten slot for 
Abbey surgery

The Abbey Medical 
C e n t r e h a s b e e n 
ranked seventh best in 
the Nottingham and 
Notts region. 
   Findings in the latest GP 
Patient Survey carried out by 
NHS England ranked our  
surgery 727th out of 7,372 
surgeries in England. 
  Practice manager Debs 
Smith said the practice team 
were “extremely pleased” 
with the results. 
   The survey ranks all GP 
practices in the country 

according to what patients 
think. 
   Involving more than one 
million patients, it covers 
everything from the trust 
patients have in their doctor, 
to the attitude of surgery 
receptionists and how easy it 
is to get an appointment. 

Best 
   The St George’s Medical 
Practice in West Bridgford 
was rated the best in the 
r e g i o n , w h i l e a n o t h e r 
Beeston surgery, The Manor,    

was ninth in the top ten in 
the region. 
   Beeston is in the 
Nottingham West Clinical 
Commiss ion ing Group , 
which is ranked in the top ten 
of 200 CCGs in England in 
areas ranging from ease of 
getting through on the phone 
to satisfaction with opening 
hours. 
   Fifty-two per cent of 
Nottingham West patients 
descr ibed their overal l 
experience of their surgery as 
very good.   

THE surgery would like to know 
what patients  think of our new 
website. 
  It would be helpful to give some 
feedback to practice manager Debs 
Smith by phone at the surgery on 
0115 9255323. 
  If patients wish to register online on 
the website they can complete all the 
relevant documentation 

electronically but they still need to 
come to the practice and sign the 
form and bring photo ID and proof 
of address.    
Also, if they do not complete all the 
other forms on line, such as the 
health questionnaire, summary care 
record and sharing data record, they 
will need to complete these at the 
practice.

Ideas 
on 
new 
site?
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Happy afternoon

ANOTHER afternoon in our Golden Years 
series saw us welcome back the Beeston 
Ukulele Band. 
  Although numbers were down on previous 
dates, a happy afternoon was had.  
  The band played popular songs from 
various eras and everyone joined in. Band 
leader Graham Lodge delighted with his 
seemingly never-ending repertoire of one-
liners.  
  Coffee, tea and 
home-made 
cakes were 
served by 
members of the 
Patient 
Participation 
Group. 
  These events 
are aimed at 
people with 
dementia and 
their carers and 
elderly people who are isolated. They are 
open to anyone in the community and you 
do not have to be a patient at the Abbey 
Medical Centre to attend.  
  We are hoping to hold another music 
afternoon in October and posters will be 
put out nearer the time.  

Fund-raising idea 
THE question of our next fund-raising venture 
was discussed at the last Patient Participation 
Group meeting.
  Previous recipients have included Breast 
Cancer Awareness, the Movember appeal and 
our own surgery, where money was spent 
improving the children’s corner.
  It has been decided this year to raise money 
for the Lincs and Notts Air Ambulance, which 
needs to raise £2.5m a year to keep flying.
  As usual, the fund-raising will involve a 
tombola stall at evening surgery on 
Wednesday, November 1, and morning 
surgery on Thursday, November 2.  There will 
also be a coffee morning that day, as well as a 
raffle and cake stall

Flu clinic 
time again 
ABBEY  Medical Centre will be holding 
flu jab clinics in September and October 
and is reminding patients to book a slot. 
  The NHS flu vaccination programme is 
offered free to various groups, including 
some younger children, people with 
chronic conditions, such as heart disease 
and diabetes, the morbidly obese, pregnant 
women, all people 65 and over, people 
living in long-stay care homes and people 
with compromised immune systems. 
  The jab is also available to people 
receiving carers’ allowance. 
  Full details of who can receive a free jab 
is available at the surgery. 
  The clinics will be on Tuesday, September 
26, from 2pm to 4pm; Tuesday, October 3, 
8am to 9am; Monday,  October 9, 5pm to 
6pm and Tuesday, October 31, 2pm to 3pm. 
  People can book a slot at reception. 

Patients enjoy the ukulele music

Tai chi with Richard


